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Consumer to Consume (C2C).
Business to Employee (B2E).
to Partner (B2P) Business.
Mobile Commerce(M.C).
Business to Government (B2G).
Government to Citizens(G2C).
Government to Governmen (G2G).
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0.024 0.559* 17-  0.16 0.592* 9-  0.017 0.587* 1.  
0.008 0.635** 18-  0.004 0.681** 10-  0.008 0.637** 2.  
0.006 0.654** 19-  0.000 0.810** 11-  0.004 0.679** 3.  
0.008 0.639** 20-  0.001 0.751** 12-  0.021 0.571* 4.  
0.001 0.761** 21-  0.002 0.720** 13-  0.002 0.721** 5.  
0.006 0.654** 22-  0.004 0.674** 14-  0.000 0.886** 6.  
0.001 0.736** 23-  0.000 0.799** 15-  0.006 0.651** 7.  


















0.031 0.540* 41.  0.010 0.622* 33.  0.029 0.544* 25.  
0.015 0.594* 42.  0.000 0.827** 34.  0.020 0.575* 26.  
0.002 0.716** 43.  0.026 0.553* 35.  0.003 0.697** 27.  
0.000 0.885** 44.  0.019 0.578* 36.  0.002 0.702** 28.  
0.044 0.510* 45.  0.017 0.587* 37.  0.000 0.838** 29.  
0.018 0.584* 46.  0.009 0.629** 38.  0.001 0.741** 30.  
0.019 0.578* 47.  0.010 0.621* 39.  0.000 0.842** 31.  
0.002 0.722** 48.  0.000 0.827** 40.  0.001 0.761** 32.  
 



















0.021 0.572* 65.  0.003 0.697** 57.  0.043 0.511* 49.  
0.000 0.851** 66.  0.001 0.734** 58.  0.003 0.691** 50.  
0.000 0.791** 67.  0.001 0.731** 59.  0.000 0.805** 51.  
0.000 0.819** 68.  0.000 0.853** 60.  0.000 0.769** 52.  
0.000 0.774** 69.  0.006 0.655** 61.  0.000 0.813** 53.  
0.007 0.642** 70.  0.000 0.778** 62.  0.000 0.809** 54.  
0.010 0.625** 71.  0.022 0.566* 63.  0.000 0.774** 55.  
0.003 0.701** 72.  0.000 0.847** 64.  0.009 0.630** 56.  
** :correlation issignificant at the 0.01 level 
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Cronbach's Alpha Part 1 Value ,669 
N of Items 4a 
Part 2 Value ,802 
N of Items 4b 
Total N of Items 8 





Guttman Split-Half Coefficient ,840 
a. The items are: q1, q2, q3, q4. 




Cronbach's Alpha Part 1 Value ,799 
N of Items 4a 
Part 2 Value ,747 
N of Items 4b 
Total N of Items 8 





Guttman Split-Half Coefficient ,841 
a. The items are: q9, q10, q11, q12. 






Cronbach's Alpha Part 1 Value ,619 
N of Items 4a 
Part 2 Value ,722 
N of Items 4b 
Total N of Items 8 





Guttman Split-Half Coefficient ,792 
a. The items are: q17, q18, q19, q20. 
b. The items are: q21, q22, q23, q24. 
 
ReliabilityStatistics 
Cronbach's Alpha Part 1 Value ,705 
N of Items 4a 
Part 2 Value ,891 
N of Items 4b 
Total N of Items 8 





Guttman Split-Half Coefficient ,858 
a. The items are: q25, q26, q27, q28. 






Cronbach's Alpha Part 1 Value ,794 
N of Items 4a 
Part 2 Value ,671 
N of Items 4b 
Total N of Items 8 





Guttman Split-Half Coefficient ,909 
a. The items are: q41, q42, q43, q44. 




Cronbach's Alpha Part 1 Value ,747 
N of Items 4a 
Part 2 Value ,833 
N of Items 4b 
Total N of Items 8 





Guttman Split-Half Coefficient ,907 
a. The items are: q33, q34, q35, q36. 






Cronbach's Alpha Part 1 Value ,785 
N of Items 4a 
Part 2 Value ,788 
N of Items 4b 
Total N of Items 8 





Guttman Split-Half Coefficient ,939 
a. The items are: q49, q50, q51, q52. 
b. The items are: q53, q54, q55, q56. 
 
ReliabilityStatistics 
Cronbach's Alpha Part 1 Value ,855 
N of Items 4a 
Part 2 Value ,774 
N of Items 4b 
Total N of Items 8 





Guttman Split-Half Coefficient ,834 
a. The items are: q57, q58, q59, q60. 







Cronbach's Alpha Part 1 Value ,798 
N of Items 4a 
Part 2 Value ,705 
N of Items 4b 
Total N of Items 8 





Guttman Split-Half Coefficient ,875 
a. The items are: q65, q66, q67, q68. 




 q1 q2 q3 q4 q5 q6 q7 q8 المادية 
 *Pearson Correlation 1 ,587* ,637** ,679** ,571* ,721** ,886** ,651** ,575 المادية
Sig. (2-tailed)  ,017 ,008 ,004 ,021 ,002 ,000 ,006 ,020 
N 16 16 16 16 16 16 16 16 16 
q1 Pearson Correlation ,587* 1 ,419 ,488 ,151 ,410 ,567* ,406 -,077 
Sig. (2-tailed) ,017  ,106 ,055 ,576 ,114 ,022 ,119 ,776 
N 16 16 16 16 16 16 16 16 16 
q2 Pearson Correlation ,637** ,419 1 ,593* ,545* ,416 ,608* ,336 ,107 
Sig. (2-tailed) ,008 ,106  ,015 ,029 ,109 ,012 ,204 ,694 
N 16 16 16 16 16 16 16 16 16 
q3 Pearson Correlation ,679** ,488 ,593* 1 ,246 ,249 ,624** ,314 ,299 
Sig. (2-tailed) ,004 ,055 ,015  ,359 ,352 ,010 ,236 ,260 
N 16 16 16 16 16 16 16 16 16 
q4 Pearson Correlation ,571* ,151 ,545* ,246 1 ,766** ,558* ,695** ,194 
Sig. (2-tailed) ,021 ,576 ,029 ,359  ,001 ,025 ,003 ,473 
N 16 16 16 16 16 16 16 16 16 
q5 Pearson Correlation ,721** ,410 ,416 ,249 ,766** 1 ,547* ,812** ,237 
Sig. (2-tailed) ,002 ,114 ,109 ,352 ,001  ,028 ,000 ,376 




q6 Pearson Correlation ,886** ,567* ,608* ,624** ,558* ,547* 1 ,537* ,541* 
Sig. (2-tailed) ,000 ,022 ,012 ,010 ,025 ,028  ,032 ,031 
N 16 16 16 16 16 16 16 16 16 
q7 Pearson Correlation ,651** ,406 ,336 ,314 ,695** ,812** ,537* 1 ,339 
Sig. (2-tailed) ,006 ,119 ,204 ,236 ,003 ,000 ,032  ,199 
N 16 16 16 16 16 16 16 16 16 
q8 Pearson Correlation ,575* -,077 ,107 ,299 ,194 ,237 ,541* ,339 1 
Sig. (2-tailed) ,020 ,776 ,694 ,260 ,473 ,376 ,031 ,199  
N 16 16 16 16 16 16 16 16 16 
*. Correlation is significant at the 0.05 level (2-tailed). 




 q9 q10 q11 q12 q13 q14 q15 q16 المعرفة 
 *Pearson Correlation 1 ,592* ,681** ,810** ,751** ,720** ,674** ,799** ,600 المعرفة
Sig. (2-tailed)  ,016 ,004 ,000 ,001 ,002 ,004 ,000 ,014 
N 16 16 16 16 16 16 16 16 16 
q9 Pearson Correlation ,592* 1 ,402 ,550* ,149 ,288 ,188 ,431 -,026 
Sig. (2-tailed) ,016  ,123 ,027 ,581 ,279 ,487 ,096 ,923 
N 16 16 16 16 16 16 16 16 16 
q10 Pearson Correlation ,681** ,402 1 ,652** ,558* ,538* ,340 ,554* ,326 
Sig. (2-tailed) ,004 ,123  ,006 ,025 ,032 ,198 ,026 ,218 
N 16 16 16 16 16 16 16 16 16 
q11 Pearson Correlation ,810** ,550* ,652** 1 ,688** ,312 ,346 ,869** ,532* 
Sig. (2-tailed) ,000 ,027 ,006  ,003 ,240 ,189 ,000 ,034 
N 16 16 16 16 16 16 16 16 16 
q12 Pearson Correlation ,751** ,149 ,558* ,688** 1 ,593* ,290 ,579* ,688** 
Sig. (2-tailed) ,001 ,581 ,025 ,003  ,015 ,277 ,019 ,003 
N 16 16 16 16 16 16 16 16 16 
q13 Pearson Correlation ,720** ,288 ,538* ,312 ,593* 1 ,609* ,248 ,234 
Sig. (2-tailed) ,002 ,279 ,032 ,240 ,015  ,012 ,354 ,383 
N 16 16 16 16 16 16 16 16 16 
q14 Pearson Correlation ,674** ,188 ,340 ,346 ,290 ,609* 1 ,492 ,374 
Sig. (2-tailed) ,004 ,487 ,198 ,189 ,277 ,012  ,053 ,154 
N 16 16 16 16 16 16 16 16 16 
q15 Pearson Correlation ,799** ,431 ,554* ,869** ,579* ,248 ,492 1 ,711** 
Sig. (2-tailed) ,000 ,096 ,026 ,000 ,019 ,354 ,053  ,002 




q16 Pearson Correlation ,600* -,026 ,326 ,532* ,688** ,234 ,374 ,711** 1 
Sig. (2-tailed) ,014 ,923 ,218 ,034 ,003 ,383 ,154 ,002  
N 16 16 16 16 16 16 16 16 16 
*. Correlation is significant at the 0.05 level (2-tailed). 




 q17 q18 q19 q20 q21 q22 q23 q24 المالي 
 *Pearson Correlation 1 ,559* ,635** ,654** ,639** ,761** ,654** ,736** ,570 المالي
Sig. (2-tailed)  ,024 ,008 ,006 ,008 ,001 ,006 ,001 ,021 
N 16 16 16 16 16 16 16 16 16 
q17 Pearson Correlation ,559* 1 ,363 ,061 ,112 ,498* ,508* ,395 ,445 
Sig. (2-tailed) ,024  ,167 ,822 ,681 ,050 ,045 ,130 ,084 
N 16 16 16 16 16 16 16 16 16 
q18 Pearson Correlation ,635** ,363 1 ,451 ,227 ,216 ,572* ,252 ,177 
Sig. (2-tailed) ,008 ,167  ,080 ,397 ,421 ,021 ,346 ,512 
N 16 16 16 16 16 16 16 16 16 
q19 Pearson Correlation ,654** ,061 ,451 1 ,466 ,328 ,289 ,316 ,587* 
Sig. (2-tailed) ,006 ,822 ,080  ,069 ,214 ,277 ,233 ,017 
N 16 16 16 16 16 16 16 16 16 
q20 Pearson Correlation ,639** ,112 ,227 ,466 1 ,453 ,376 ,253 ,324 
Sig. (2-tailed) ,008 ,681 ,397 ,069  ,078 ,151 ,345 ,221 
N 16 16 16 16 16 16 16 16 16 
q21 Pearson Correlation ,761** ,498* ,216 ,328 ,453 1 ,206 ,748** ,532* 
Sig. (2-tailed) ,001 ,050 ,421 ,214 ,078  ,443 ,001 ,034 
N 16 16 16 16 16 16 16 16 16 
q22 Pearson Correlation ,654** ,508* ,572* ,289 ,376 ,206 1 ,345 ,206 
Sig. (2-tailed) ,006 ,045 ,021 ,277 ,151 ,443  ,190 ,443 
N 16 16 16 16 16 16 16 16 16 
q23 Pearson Correlation ,736** ,395 ,252 ,316 ,253 ,748** ,345 1 ,439 
Sig. (2-tailed) ,001 ,130 ,346 ,233 ,345 ,001 ,190  ,089 
N 16 16 16 16 16 16 16 16 16 
q24 Pearson Correlation ,570* ,445 ,177 ,587* ,324 ,532* ,206 ,439 1 
Sig. (2-tailed) ,021 ,084 ,512 ,017 ,221 ,034 ,443 ,089  
N 16 16 16 16 16 16 16 16 16 
*. Correlation is significant at the 0.05 level (2-tailed). 







 q25 q26 q27 q28 q29 q30 q31 q32 الكفاءة 
 **Pearson Correlation 1 ,544* ,575* ,697** ,702** ,838** ,741** ,842** ,761 الكفاءة
Sig. (2-tailed)  ,029 ,020 ,003 ,002 ,000 ,001 ,000 ,001 
N 16 16 16 16 16 16 16 16 16 
q25 Pearson Correlation ,544* 1 ,256 ,350 ,474 ,623** ,518* ,396 ,534* 
Sig. (2-tailed) ,029  ,339 ,184 ,064 ,010 ,040 ,129 ,033 
N 16 16 16 16 16 16 16 16 16 
q26 Pearson Correlation ,575* ,256 1 ,362 ,332 ,369 ,397 ,700** ,278 
Sig. (2-tailed) ,020 ,339  ,168 ,209 ,159 ,128 ,003 ,296 
N 16 16 16 16 16 16 16 16 16 
q27 Pearson Correlation ,697** ,350 ,362 1 ,556* ,669** ,339 ,485 ,660** 
Sig. (2-tailed) ,003 ,184 ,168  ,025 ,005 ,199 ,057 ,005 
N 16 16 16 16 16 16 16 16 16 
q28 Pearson Correlation ,702** ,474 ,332 ,556* 1 ,761** ,300 ,358 ,749** 
Sig. (2-tailed) ,002 ,064 ,209 ,025  ,001 ,259 ,174 ,001 
N 16 16 16 16 16 16 16 16 16 
q29 Pearson Correlation ,838** ,623** ,369 ,669** ,761** 1 ,524* ,614* ,966** 
Sig. (2-tailed) ,000 ,010 ,159 ,005 ,001  ,037 ,011 ,000 
N 16 16 16 16 16 16 16 16 16 
q30 Pearson Correlation ,741** ,518* ,397 ,339 ,300 ,524* 1 ,738** ,403 
Sig. (2-tailed) ,001 ,040 ,128 ,199 ,259 ,037  ,001 ,122 
N 16 16 16 16 16 16 16 16 16 
q31 Pearson Correlation ,842** ,396 ,700** ,485 ,358 ,614* ,738** 1 ,475 
Sig. (2-tailed) ,000 ,129 ,003 ,057 ,174 ,011 ,001  ,063 
N 16 16 16 16 16 16 16 16 16 
q32 Pearson Correlation ,761** ,534* ,278 ,660** ,749** ,966** ,403 ,475 1 
Sig. (2-tailed) ,001 ,033 ,296 ,005 ,001 ,000 ,122 ,063  
N 16 16 16 16 16 16 16 16 16 
*. Correlation is significant at the 0.05 level (2-tailed). 








 q41 q42 q43 q44 q45 q46 q47 q48 الثقافي 
ثقافيال  Pearson Correlation 1 ,540* ,594* ,716** ,885** ,510* ,584* ,578* ,722** 
Sig. (2-tailed)  ,031 ,015 ,002 ,000 ,044 ,018 ,019 ,002 
N 16 16 16 16 16 16 16 16 16 
q41 Pearson Correlation ,540* 1 ,430 ,218 ,542* ,369 ,154 ,271 ,680** 
Sig. (2-tailed) ,031  ,096 ,417 ,030 ,160 ,568 ,311 ,004 
N 16 16 16 16 16 16 16 16 16 
q42 Pearson Correlation ,594* ,430 1 ,385 ,556* ,747** ,367 ,648** ,419 
Sig. (2-tailed) ,015 ,096  ,141 ,025 ,001 ,163 ,007 ,106 
N 16 16 16 16 16 16 16 16 16 
q43 Pearson Correlation ,716** ,218 ,385 1 ,802** ,450 ,426 ,242 ,608* 
Sig. (2-tailed) ,002 ,417 ,141  ,000 ,081 ,100 ,367 ,012 
N 16 16 16 16 16 16 16 16 16 
q44 Pearson Correlation ,885** ,542* ,556* ,802** 1 ,537* ,411 ,487 ,808** 
Sig. (2-tailed) ,000 ,030 ,025 ,000  ,032 ,114 ,056 ,000 
N 16 16 16 16 16 16 16 16 16 
q45 Pearson Correlation ,510* ,369 ,747** ,450 ,537* 1 ,314 ,419 ,504* 
Sig. (2-tailed) ,044 ,160 ,001 ,081 ,032  ,236 ,106 ,047 
N 16 16 16 16 16 16 16 16 16 
q46 Pearson Correlation ,584* ,154 ,367 ,426 ,411 ,314 1 ,482 ,076 
Sig. (2-tailed) ,018 ,568 ,163 ,100 ,114 ,236  ,059 ,781 
N 16 16 16 16 16 16 16 16 16 
q47 Pearson Correlation ,578* ,271 ,648** ,242 ,487 ,419 ,482 1 ,277 
Sig. (2-tailed) ,019 ,311 ,007 ,367 ,056 ,106 ,059  ,298 
N 16 16 16 16 16 16 16 16 16 
q48 Pearson Correlation ,722** ,680** ,419 ,608* ,808** ,504* ,076 ,277 1 
Sig. (2-tailed) ,002 ,004 ,106 ,012 ,000 ,047 ,781 ,298  
N 16 16 16 16 16 16 16 16 16 
*. Correlation is significant at the 0.05 level (2-tailed). 








 q33 q34 q35 q36 q37 q38 q39 q40 المقاومة 
 **Pearson Correlation 1 ,622* ,827** ,553* ,578* ,587* ,629** ,621* ,827 المقاومة
Sig. (2-tailed)  ,010 ,000 ,026 ,019 ,017 ,009 ,010 ,000 
N 16 16 16 16 16 16 16 16 16 
q33 Pearson Correlation ,622* 1 ,540* ,622* ,320 ,438 ,620* ,350 ,540* 
Sig. (2-tailed) ,010  ,031 ,010 ,228 ,090 ,010 ,183 ,031 
N 16 16 16 16 16 16 16 16 16 
q34 Pearson Correlation ,827** ,540* 1 ,500* ,343 ,635** ,838** ,529* 1,000** 
Sig. (2-tailed) ,000 ,031  ,049 ,193 ,008 ,000 ,035 ,000 
N 16 16 16 16 16 16 16 16 16 
q35 Pearson Correlation ,553* ,622* ,500* 1 ,264 ,487 ,471 ,335 ,500* 
Sig. (2-tailed) ,026 ,010 ,049  ,324 ,056 ,066 ,204 ,049 
N 16 16 16 16 16 16 16 16 16 
q36 Pearson Correlation ,578* ,320 ,343 ,264 1 ,399 ,324 ,248 ,343 
Sig. (2-tailed) ,019 ,228 ,193 ,324  ,126 ,220 ,354 ,193 
N 16 16 16 16 16 16 16 16 16 
q37 Pearson Correlation ,587* ,438 ,635** ,487 ,399 1 ,744** ,270 ,635** 
Sig. (2-tailed) ,017 ,090 ,008 ,056 ,126  ,001 ,313 ,008 
N 16 16 16 16 16 16 16 16 16 
q38 Pearson Correlation ,629** ,620* ,838** ,471 ,324 ,744** 1 ,264 ,838** 
Sig. (2-tailed) ,009 ,010 ,000 ,066 ,220 ,001  ,324 ,000 
N 16 16 16 16 16 16 16 16 16 
q39 Pearson Correlation ,621* ,350 ,529* ,335 ,248 ,270 ,264 1 ,529* 
Sig. (2-tailed) ,010 ,183 ,035 ,204 ,354 ,313 ,324  ,035 
N 16 16 16 16 16 16 16 16 16 
q40 Pearson Correlation ,827** ,540* 1,000** ,500* ,343 ,635** ,838** ,529* 1 
Sig. (2-tailed) ,000 ,031 ,000 ,049 ,193 ,008 ,000 ,035  
N 16 16 16 16 16 16 16 16 16 
*. Correlation is significant at the 0.05 level (2-tailed). 








 q49 q50 q51 q52 q53 q54 q55 q56 التشريعي 
 **Pearson Correlation 1 ,511* ,691** ,805** ,769** ,813** ,809** ,774** ,630 التشريعي
Sig. (2-tailed)  ,043 ,003 ,000 ,000 ,000 ,000 ,000 ,009 
N 16 16 16 16 16 16 16 16 16 
q49 Pearson Correlation ,511* 1 ,418 ,295 ,641** ,219 ,605* ,335 ,559* 
Sig. (2-tailed) ,043  ,107 ,268 ,007 ,415 ,013 ,205 ,024 
N 16 16 16 16 16 16 16 16 16 
q50 Pearson Correlation ,691** ,418 1 ,444 ,475 ,555* ,590* ,820** ,676** 
Sig. (2-tailed) ,003 ,107  ,085 ,063 ,026 ,016 ,000 ,004 
N 16 16 16 16 16 16 16 16 16 
q51 Pearson Correlation ,805** ,295 ,444 1 ,680** ,696** ,733** ,532* ,415 
Sig. (2-tailed) ,000 ,268 ,085  ,004 ,003 ,001 ,034 ,110 
N 16 16 16 16 16 16 16 16 16 
q52 Pearson Correlation ,769** ,641** ,475 ,680** 1 ,673** ,589* ,476 ,565* 
Sig. (2-tailed) ,000 ,007 ,063 ,004  ,004 ,016 ,062 ,023 
N 16 16 16 16 16 16 16 16 16 
q53 Pearson Correlation ,813** ,219 ,555* ,696** ,673** 1 ,461 ,515* ,468 
Sig. (2-tailed) ,000 ,415 ,026 ,003 ,004  ,072 ,041 ,067 
N 16 16 16 16 16 16 16 16 16 
q54 Pearson Correlation ,809** ,605* ,590* ,733** ,589* ,461 1 ,626** ,490 
Sig. (2-tailed) ,000 ,013 ,016 ,001 ,016 ,072  ,009 ,054 
N 16 16 16 16 16 16 16 16 16 
q55 Pearson Correlation ,774** ,335 ,820** ,532* ,476 ,515* ,626** 1 ,495 
Sig. (2-tailed) ,000 ,205 ,000 ,034 ,062 ,041 ,009  ,051 
N 16 16 16 16 16 16 16 16 16 
q56 Pearson Correlation ,630** ,559* ,676** ,415 ,565* ,468 ,490 ,495 1 
Sig. (2-tailed) ,009 ,024 ,004 ,110 ,023 ,067 ,054 ,051  
N 16 16 16 16 16 16 16 16 16 
*. Correlation is significant at the 0.05 level (2-tailed). 








 q57 q58 q59 q60 q61 q62 q63 q64 المناخ 
 **Pearson Correlation 1 ,697** ,734** ,731** ,853** ,655** ,778** ,566* ,847 المناخ
Sig. (2-tailed)  ,003 ,001 ,001 ,000 ,006 ,000 ,022 ,000 
N 16 16 16 16 16 16 16 16 16 
q57 Pearson Correlation ,697** 1 ,478 ,624** ,550* ,293 ,365 ,603* ,562* 
Sig. (2-tailed) ,003  ,061 ,010 ,027 ,271 ,164 ,013 ,024 
N 16 16 16 16 16 16 16 16 16 
q58 Pearson Correlation ,734** ,478 1 ,519* ,766** ,305 ,405 ,627** ,630** 
Sig. (2-tailed) ,001 ,061  ,039 ,001 ,251 ,120 ,009 ,009 
N 16 16 16 16 16 16 16 16 16 
q59 Pearson Correlation ,731** ,624** ,519* 1 ,658** ,246 ,343 ,507* ,519* 
Sig. (2-tailed) ,001 ,010 ,039  ,006 ,358 ,194 ,045 ,039 
N 16 16 16 16 16 16 16 16 16 
q60 Pearson Correlation ,853** ,550* ,766** ,658** 1 ,300 ,605* ,447 ,639** 
Sig. (2-tailed) ,000 ,027 ,001 ,006  ,259 ,013 ,083 ,008 
N 16 16 16 16 16 16 16 16 16 
q61 Pearson Correlation ,655** ,293 ,305 ,246 ,300 1 ,744** ,072 ,537* 
Sig. (2-tailed) ,006 ,271 ,251 ,358 ,259  ,001 ,790 ,032 
N 16 16 16 16 16 16 16 16 16 
q62 Pearson Correlation ,778** ,365 ,405 ,343 ,605* ,744** 1 ,297 ,605* 
Sig. (2-tailed) ,000 ,164 ,120 ,194 ,013 ,001  ,264 ,013 
N 16 16 16 16 16 16 16 16 16 
q63 Pearson Correlation ,566* ,603* ,627** ,507* ,447 ,072 ,297 1 ,537* 
Sig. (2-tailed) ,022 ,013 ,009 ,045 ,083 ,790 ,264  ,032 
N 16 16 16 16 16 16 16 16 16 
q64 Pearson Correlation ,847** ,562* ,630** ,519* ,639** ,537* ,605* ,537* 1 
Sig. (2-tailed) ,000 ,024 ,009 ,039 ,008 ,032 ,013 ,032  
N 16 16 16 16 16 16 16 16 16 
**. Correlation is significant at the 0.01 level (2-tailed). 








 q65 q66 q67 q68 q69 q70 q71 q72 التنظيم 
 **Pearson Correlation 1 ,572* ,851** ,791** ,819** ,774** ,642** ,625** ,701 التنظيم
Sig. (2-tailed)  ,021 ,000 ,000 ,000 ,000 ,007 ,010 ,003 
N 16 16 16 16 16 16 16 16 16 
q65 Pearson Correlation ,572* 1 ,584* ,348 ,267 ,214 ,188 ,238 ,327 
Sig. (2-tailed) ,021  ,018 ,187 ,317 ,426 ,487 ,375 ,216 
N 16 16 16 16 16 16 16 16 16 
q66 Pearson Correlation ,851** ,584* 1 ,582* ,686** ,637** ,278 ,420 ,619* 
Sig. (2-tailed) ,000 ,018  ,018 ,003 ,008 ,296 ,105 ,011 
N 16 16 16 16 16 16 16 16 16 
q67 Pearson Correlation ,791** ,348 ,582* 1 ,541* ,593* ,683** ,414 ,497 
Sig. (2-tailed) ,000 ,187 ,018  ,030 ,016 ,004 ,111 ,050 
N 16 16 16 16 16 16 16 16 16 
q68 Pearson Correlation ,819** ,267 ,686** ,541* 1 ,737** ,611* ,550* ,415 
Sig. (2-tailed) ,000 ,317 ,003 ,030  ,001 ,012 ,027 ,110 
N 16 16 16 16 16 16 16 16 16 
q69 Pearson Correlation ,774** ,214 ,637** ,593* ,737** 1 ,439 ,260 ,625** 
Sig. (2-tailed) ,000 ,426 ,008 ,016 ,001  ,089 ,332 ,010 
N 16 16 16 16 16 16 16 16 16 
q70 Pearson Correlation ,642** ,188 ,278 ,683** ,611* ,439 1 ,496 ,218 
Sig. (2-tailed) ,007 ,487 ,296 ,004 ,012 ,089  ,051 ,417 
N 16 16 16 16 16 16 16 16 16 
q71 Pearson Correlation ,625** ,238 ,420 ,414 ,550* ,260 ,496 1 ,253 
Sig. (2-tailed) ,010 ,375 ,105 ,111 ,027 ,332 ,051  ,345 
N 16 16 16 16 16 16 16 16 16 
q72 Pearson Correlation ,701** ,327 ,619* ,497 ,415 ,625** ,218 ,253 1 
Sig. (2-tailed) ,003 ,216 ,011 ,050 ,110 ,010 ,417 ,345  
N 16 16 16 16 16 16 16 16 16 
*. Correlation is significant at the 0.05 level (2-tailed). 













 المالي المعرفة المادية التقنية 
 **Pearson Correlation 1 ,888** ,849** ,867 التقنية
Sig. (2-tailed)  ,000 ,000 ,000 
N 16 16 16 16 
 **Pearson Correlation ,888** 1 ,624** ,721 المادية
Sig. (2-tailed) ,000  ,010 ,002 
N 16 16 16 16 
 *Pearson Correlation ,849** ,624** 1 ,548 المعرفة
Sig. (2-tailed) ,000 ,010  ,028 
N 16 16 16 16 
 Pearson Correlation ,867** ,721** ,548* 1 المالي
Sig. (2-tailed) ,000 ,002 ,028  
N 16 16 16 16 
**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
 
Correlations 
 الثقافي المقاومة الكفاءة البشرية 
 **Pearson Correlation 1 ,948** ,889** ,815 البشرية
Sig. (2-tailed)  ,000 ,000 ,000 
N 16 16 16 16 
 **Pearson Correlation ,948** 1 ,821** ,677 الكفاءة
Sig. (2-tailed) ,000  ,000 ,004 
N 16 16 16 16 
 *Pearson Correlation ,889** ,821** 1 ,519 المقاومة
Sig. (2-tailed) ,000 ,000  ,040 
N 16 16 16 16 
 Pearson Correlation ,815** ,677** ,519* 1 الثقافي
Sig. (2-tailed) ,000 ,004 ,040  
N 16 16 16 16 
**. Correlation is significant at the 0.01 level (2-tailed). 







 التنظيم المناخ التشريعي التنظيمية 
 **Pearson Correlation 1 ,805** ,823** ,850 التنظيمية
Sig. (2-tailed)  ,000 ,000 ,000 
N 16 16 16 16 
 *Pearson Correlation ,805** 1 ,493 ,561 التشريعي
Sig. (2-tailed) ,000  ,052 ,024 
N 16 16 16 16 
 *Pearson Correlation ,823** ,493 1 ,520 المناخ
Sig. (2-tailed) ,000 ,052  ,039 
N 16 16 16 16 
 Pearson Correlation ,850** ,561* ,520* 1 التنظيم
Sig. (2-tailed) ,000 ,024 ,039  
N 16 16 16 16 
**. Correlation is significant at the 0.01 level (2-tailed). 

















     The project of Electronic Management in public administration aims to Approximation the 
citizen and eliminate the administration organizational problems that influence the quality of 
the outputs of these administrations, and that is through a set of reforms and developments on 





and modernize public service in line with the environmental variables of administrative 
organizations,  and in line with the current requirements the use of information 
communication technology in administrative field and the application of the electronic 
administration systemit is not just a strategic choice but it is imperative imposed by global 
challenge, so the public administrations have to agree with it and integrations with 
accreditation requirement, so the study Electronic Management and the obstacles in 
Algerians institution seeks to shed lights on the reality of the electronic administration in the 
public administration, and identifying the obstacles that limit or reduce the effectiveness of 
practicing  Electronic Management work on performing jobs tasks based on monitoring of 
these obstacles at  the level municipal administrative organizations – municipality of biskra as 
a model– 
       To embodiment of the research problem, a number of the oreticalandapplied chapters 
have been relied upon, this is to answer the problem of the study from the following main 
question: 
What are the obstacles that limit the effectiveness of Electronic Management in 
local administration under study? 
This question is divided into the following sub-questions: 
1. What are the technical financial obstacles to practice Electronic Management in municipal 
administrative organization? 
2. What is the relationship between the human to the difficulty of practicing electronic 
administrative work in local administration-municipal-? 
3. What is the effect of the systemic obstacles to applying Electronic Management in the 
municipal administrative organization on the practicing of administrative tasks a jobs? 
to define the topic more, and for more accurate scientific study, a general hypothesis and three 
sub hypothesis were formulated as temporary Initial answers to the problems of study, were 
as following: 
Main hypothesis: the obstacles of the reality of the Algerian establishment limit the 






The first sub hypothesis: lack of technical and financial requirements for Electronic 
Management in the local administration, impedes the effectiveness of electronic 
administration practice. 
The second sub hypothesis: difficulty in practicing electronic work in local administration –
municipality-has a relation with human requirements. 
The third sub hypothesis: weak of the organizational principals for implementing Electronic 
Management in local administration-municipality- limits the effectiveness of its actual 
practice. 
     To achieve the research objectives of the study, the researcher relied on descriptive method 
and the questionnaire as a main tool in collecting data, in addition to observation and 
interview as complementary tools in the process of monitoring some phenomena that help in 
analysis process. In order to obtain more accurate data, the in stratified random sample is 
applied, to choose the search terms by adopting simple random sampling in drawing the terms 
from each stratum. Thus, the size of the study sample is determined by 175 individuals 
distributed among the departments and offices concerned with the application of electronic 
administration in municipality of biskra, this is 75% of the total number of the research 
community at 234 individuals. As for the treatment of empirical data and data, a number of 
statistical methods have been used in both descriptive and inferential aspects. 
After testing the research hypothesis, the study reached the following results: 
The first partial result: the degree of the impact of the lack of technical and financial 
requirements does not necessarily imped the performance of the tasks, and the completion of 
administrative operation with a strong degree in the municipal administrative organization, 
but in moderate manner, thus providing information devices  and their equipment, in addition 
to allocate the necessary financial resource for that equipment before the organization 
supports the application of Electronic Management, and its contributes to activating practice 
electronic administration, bur their shortage or their limitation significantly hinder the 
effectiveness of these institution, thus, the impact on the transformation efforts for electronic 
work in local public facilities in general, including the municipal organization. 
The second partial result: the efficiency of the human resource, and its cognitive 
awareness of the principals of digital transformation in the field of service administration at 
the level of administrative organization, and responding to electronic change, affect the 





pressures and instability that caused by resistance to change the accompanying organizational 
behaviors, the human resource is distinguished by its capability and skills, who has a degree 
of cultural awareness that necessary to understand the basics of electronic work,  and his 
administration philosophy, it would support the process of accepting the actual use of various 
modern systems and methods, thus responding to the organizational philosophies applied in 
response to circumstantial situations.  
The third partial result: the organizational foundations and practical practices of 
electronic systems of administrative work in the municipal administrative organization 
interrelated, the legal regulatory rules, healthy work climate and the electronic organizational 
processes, assistive factors in performing the tasks,  and raising the productivity of the human 
factor within the adopt work strategies, the refor reduce the organizational problems and 
dilemmas that preventing the achieving of the local administration strategic goals, where the 
human resources cannot innovate in the exercise of its activities, and to be able to carry out its 
tasks effectively and efficiently in light of the absence of organizational foundations 
compatible with the situation condition reform policies. 
The overall results: the lack of basic requirements for the application of Electronic 
Management has an influential relationship on the practical practices of electronic 
administration systems, these requirements vary in impact in degree, so the technical and 
financial variables area basic structure for real implementation, as for the organizational 
foundations, they are the aspects that regulates the process of organizational and 
administrative process in light of electronic business, while the human resource is the 
translating component of the practice in municipal administrative organizational, the 
integration of the previous two elements- the technical and financial requirements , and the 
organizational basis- with the human resource will allow to accelerate the pace of the shift 
from manual work to electronic works. The results that were reached in the research can be 
summarized as follows:   
- Digitization in municipal administrative organization, despite the progress that it has 
witnessed, but it still known the delay of the total embodiment at the level of all 
administrative operation in the various departments and offices. 
- Methods of work in the local administration are a mix of manual administrative work and 





- The relationship between The Electronic Management requirement is an effectiveness 
integration relation, thus the materialism requirement is very important in the basic electronic 
works, but the administrative, regulatory and legislative requirement important to organize the 
work and facilitate the transformation and change of the information, for the human resource 
is the essence of transformation process, where translate the practice to an digitization 
processes. 
- Lack or limitation of requirements of the electronic management applied impact on 
practicing work methods in light of digitization systems.  
 
 
 
